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Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan

CHAPTER 6.0:

OBJECTIVES, STRATEGIES AND ACTIONS OF
THE SECOND NATIONAL URBANISATION
POLICY (NUP2)

NUP2 has been formulated based on the five (5) principles and their characteristics. The NUP2
Principles are supported by 36 Objectives implemented through 62 strategies and 113 Actions
which should be implemented and monitored by the agencies identified.
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The five (5) principles for the implementation of NUP2 based on their characteristics are -

Principle 1: GOOD URBAN GOVERNANCE
(Implemented through 8 Objectives, 13 Strategies and 24 Actions);

Principle 2: LIVEABLE CITY
(Implemented through 10 Objectives, 22 Strategies and 30 Actions);

Principle 3: URBAN COMPETITIVE ECONOMY
(Implemented through 6 Objectives, 9 Strategies and 12 Actions);

8 Principle 4: INCLUSIVE AND EQUITABLE URBAN DEVELOPMENT
(Implemented through 5 Objectives, 6 Strategies and 8 Actions); and

Principle 5: GREEN DEVELOPMENT AND CLEAN ENVIRONMENT
(Implemented through 7 Objectives, 12 Strategies and 39 Actions).
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PRINCIPLE 1

6.1 OBJECTIVES, STRATEGIES AND ACTIONS
PRINCIPLE 1 - GOOD URBAN GOVERNANCE
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OBJECTIVES STRATEGIES ~ ACTIONS







Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan

OBJECTIVE 1.1 : Implementing NUP2 Effectively
STRATEGY 1.1.1 : Implementation of every action outlined in the NUP2
ACTION 1.1.11 : Undertake periodic publicity of NUP2 with involvement

of implementing agencies and stakeholders

Justification: This strategy and action is to increase the understanding and sense of belonging of NUP2 by
stakeholders.
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MONITORING AGENCY : KPKT

IMPLEMENTING AGENCY : JPBD SM

SUPPORTING AGENCY : Local Authorities, JPBD Negeri
Monitoring Indicator Number of publicity undertaken annually
(at City Level)

>6 Very Satisfactory

Performance 2-5 Satisfactory

Measurement <2 Unsatisfactory

Application by 1: Global City 2 :Regional Centre  3: State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre

Implementation Short Term 12017

Time Frame (Monitoring Period 1 2018)

lllustration/ Best Practice/ Example

Publicity through the mass media

PORTAL RASMI [ 1 ]
JABATAN PERANCE DAN DESA MALAVSIA u Log Masuk
KEMENTERIAN KESEJAHTERAAN BANDAR FERUMAHAN DAN KERAJAAN TEMPATAN m  Daftar

Publicity regarding the Second National
Urbanisation Policy 2 (NUP2) can also be
undertaken through social media such as
Facebook, Twitter and other forms. The

- 1 78 use of social media can be very effective
; e 780 i : :
i omscu il l,’;apn o8 dpn 2 as 62% of internet users in Malaysia log
. .. S on to social media every day.

PSN— Example: JPBD SM Website

OIS HAKCIPTA 1 # WEB 4 AMATAN /4 BANTUAN #  INFO COOKIES 1

Source: www.townplan.gov.my
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OBJECTIVE 1.1 : Implementing NUP2 Effectively
STRATEGY 1.1.1 : Implementation of every action outlined in the NUP2
ACTION 1.1.1.2 : Providing NUP2 access at local authority portal

Justification: To allow NUP2 to be easily accessible by various parties.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : JPBD SM
SUPPORTING AGENCY . Local Authorities, JPBD Negeri
Monitoring Indicator Number of Local Authorities that has uploaded NUP2 on
(at City Level) their web portal
>80% Very Satisfactory
I\P/I?eref\zLT:r:Zi t 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period : 2018)

lllustration/ Best Practice/ Example

A A A e@@ c Bahasa Melayu v Hubungi Kami | Soalan Lazim | Pautan | Bantuan | Peta Laman | Daftar $¥sss Q

PORTAL RASMI

MAJLIS BANDARAYA IPOH

Ipoh Bersih, Hijau dan Maju

PERNIAGAAN PELAWAT MAKLUM BALAS

TAKLIMAT BERKAITAN |
DASAR PERBANDARAN NEGARA KEDUA
(DPN2) |

n KETUA PENGARAH
" 2 JABATAN PERANCANGAN BANDAR DAN DESA

SEMENANJUNG MALAYSIA
Dasar Perbandaran & Negara Ke-2

Semendanjung Malaysia & Wilayah Persekutuan Labuan

05 FEBRUARI 20171 9.00 PAGI | MBI, IPOH

¢ IPOH CULTI

Sorotan Penting e-Perkhidmatan e-Semak & e-Cetak e-Bayaran Ipoh & Anda

90g0 2016 9 Ogo 2016
PENUTUPAN KOMPLEKS KOLAM SEMINAR KNOWLEDGE SHARING Peniaga
RENANG MBI PENGIKTIRAFAN PEMATUHAN SAGA

Mulai 8 Ogos 2016, Majlis Bandaraya Ipoch MAJLIS BANDARAYA IPOH

& akan menutup Kompleks Kolam Renang bagi  Akan diadakan pada 24 Ogos 2016 bermula >
melaksanakan kerja-kerja menaiktaraf kolam  jam 8.00 pagi hingg 6.30 petang bertempat di
renang tersebut selama 19 bulan. Kompleks  Kinta Riverfront Hotel & Suites. Lihat Info

Kolam Renang MBI akan dibuka semula pada  janjut dan muat turun borang penyertaan.
1 Mac 2018.

Example publicity NUP2 at Ipoh City Council Portal
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OBJECTIVE 1.2 : Demarcation Of Urban Boundary

STRATEGY 1.2.1 : Define the urban boundary of every city identified in the
NUP2

ACTION 1.2.11 : Demarcate the urban boundary based on the definition in
NUP2

Justification: Defining the Urban Containment Boundary (UCB) will assist the local authority to curb urban
sprawl, protect prime agriculture and environmentally sensitive areas (ESAs) whilst the Urban Growth
Boundary (UGB) will define the limits to future urban physical growth based on each centre’s potential.
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MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : State Authorities, JPBD Negeri, Local Authorities
SLFPORTING AEENGT . JPBD SM, DOS, PTD, JUPEM
Monitoring Indicator Number of centres with an urban boundary
(at City Level)
Performance >89% . Very Satisfactory
Measurement 50% - 80% Satlsf:.:lctory
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres | 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period : 2021)

lllustration/ Best Practice/ Example

Legend:

[] urban Growth Boundary (UGB)
mm==) Potential Urban Growth Boundary

Example Urban Growth Boundry (UGB) Implementation
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OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.1 : Enforcement of the laws with transparent, fair, equitable and
consistent decisions
ACTION 1.3.11 : Ensure all planning permission applications comply

with development plans and planning guidelines
(detailing of NUP 2006)

Justification: To ensure all urban developments comply to relevant development plans and planning guidelines.

MONITORING AGENCY : JPBD SM
IMPLEMENTING AGENCY : JPBD Negeri, Local Authorities, State Authorities
SUPPORTING AGENCY : All technical agencies involved in processing development
applications
Monitoring Indicator Number of applications complying with the development plans
(at City Level) and planning guidelines for every urban centre
Performance >8£J% . Very Satisfactory
Measurement 50% - 80% Satlsfgctory
<50% Unsatisfactory
Application by 1 : Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres | 4:Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period : 2018)

lllustration/ Best Practice/ Example

GP006-A(1)

GARIS PANRUAN PERANCANGAN
Laluan Kemudahan Utiliti

Layout plan must comply with the local plan and related
planning guidelines
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OBJECTIVE 1.3

STRATEGY 1.3.2

ACTION 1.3.2.1

Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

Improve the service delivery system for the community

All local authorities need to process planning
permission applications through online one
stop centre (OSC) (detailing of NUP 2006)

Justification: To ensure all planning permission applications are processed in a transparent and fair
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MONITORING AGENCY KPKT
IMPLEMENTING AGENCY JKT, Local Authorities
SUPPORTING AGENCY All technical agencies involved in the One Stop Centre
Committee (OSC)
Monitoring Indicator Number of Local Authorities Implementing OSC online
(at City Level)
Performance >800% . Very Satisfactory
Measurement 50% - 80% Satlsfgctory
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres | 4 : Main Centre 5 Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

1

O5C Online adalah sebuah sstem elektronik untuk membuat
dan memproses. permohonan untuk projek-projek kawalan PBT.
la juga merupakan pusat sehenti untuk informasi dan komunikasi
sgcara doa hala berkenaan kawalan pemajuan.

-Ma]lls Perbandaran Langkaw Bandaraya 19
___Pelancongan ’I

e-Penyerahan e-Pemprosesan

OSC Online Maljlis Perbandaran Langkawi
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OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.2 : Improve the service delivery system for the community

ACTION 1.3.2.2 : Allowing public to access information on the status and
decision of development applications (detailing of NUP 2006)

Justification: To ensure all development applications are processed efficiently, quickly and transparent.

MONITORING AGENCY : KPKT

IMPLEMENTING AGENCY : Local Authorities

SUPPORTING AGENCY JKT, Techinal agencies involved in development applications
Monitoring Indicator Number of local authorities that allow public access through online
(at City Level) information regarding status and decisions of development applications
Performance >8£)% . Very Satisfactory
Measurement 50% - 80% Satlsfgctory

<50% Unsatisfactory

Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres | 4 : Main Centre 5:Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period : 2018)

lllustration/ Best Practice/ Example

N — - P A P — p— - p—
Perumahan dan Kerajaan Tempatan Jumaat 17 Jun 2016 11:55 AM

Wama Temz : I
@ & s ENAAA Latarbelakang : SEEE

'!" @ Maklumbalas i%i
Selamat Datang ke Portal ePBT Onfine. Nama: | |
Portal ini telah diwujudkan untuk kemudahan orang ramai berinteraksi Emel: |
secara Internet atau elektronik terhadap perkhidmatan yang telah Kategari: | Pertanyaan v
disediakan oleh pihak PBT tanpa mengira waktu, jarak dan sempadan. Mesej:
Pengguna boleh membuat semakan Akaun Lesen, Akaun Sewaan,
Aduan dan Bayaran melalui pilihan menu yang telah disediakan di
laman Utama Portal.
Terima kasih kerana melawat Portal ePBT Onfine... T -

Paparan Penuh... Paparan Panuh...

Example Local authority web portal which allows the public to access status and decision of the development
plans
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OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.2 : Improve the service delivery system for the community

ACTION 1.3.2.3 : Upload all lastest development information such as land
information, guidelines, and other related information in
the local authority’s and state JPBD’s portal
(detailing of NUP 2006)

Justification: To facilitate investors to make decision on property development investment and people to be

informed of planned developments.
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MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : JPBD Negeri, Local Authorities
SUPPORTING AGENCY : Technical agencies involved in development applications
Monitoring Indicator Number of local authorities and JPBD Negeri that uploads latest
(at City Level) development information on web portals
>80% Very Satisfactory
,\PAZZZLT:‘:]Zit 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period : 2018)

lllustration/ Best Practice/ Example

KEJIRANAN HIJAU jli
. : . Pengubahan 2)[2020) 202

Download Manual Guideline and Local Plan in Local Authority
and JPBD Negeri web portal
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OBJECTIVE 1.3

STRATEGY 1.3.3

ACTION 1.3.31

Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

Strengthening Management Commitment to the quality of
services delivery

Open reporting of annual budget by local authorities
(detailing of NUP 2006)

Justification: Provide opportunities for the public to examine the annual financial statement of the local authorities.

MONITORING AGENCY

KPKT

IMPLEMENTING AGENCY Local Authorities
SUPPORTING AGENCY All related technical agencies
Monitoring Indicator Number of local authorities that makes available the Annual Budget
(at City Level) for the public to access
>80% Very Satisfactory
I\P/Ierformance { 50%-80%  Satisfactory
easuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 2017
Time Frame (Monitoring Period :2018)
lllustration/ Best Practice/ Example LA it

LAPORAN TAHUNAN
28] |

Example reporting of annual budget
prepared by Majlis Perbandaran Seberang Perai
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OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.3 : Strengthening Management Commitment to the quality of
services delivery

ACTION 1.3.3.2 : Provide call centre facilities to enable the public to
respond and lodge complaint to ensure prompt action
taken by the relevant agencies

Justification: To facilitate the public to lodge complaints and get the necessary services immediately.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : All related technical agencies
Monitoring Indicator Number of local authorities with their own call centre
(at City Level)
>80% Very Satisfactory
I\PAerformance { 50%-80%  Satisfactory
easuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

PUSAT PANGGILAN MF
(Call Centre)

Akan Beroperasi 24 [aM Mulai 1 Julai 2013. Segala Aduan, Pertanyaan & Cadangan

Boleh Di Kemukakan Di Talizn Bebas Tol 4 -300-88-0555

\
Example call centre Maijlis Perbandaran Bentong and Majlis Perbandaran Kuantan

@
[~
=
@
=
S
@D
=
o

(-}
=
a

=
[

—J

=
=
o

(-

n

-—

Raldl

.

.

—]

(=)

—]

—]

ec

.




Second National Urbanisation Policy of Peninsular Malaysia and Federal Territory of Labuan

OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.3 : Strengthening Management Commitment to the quality of
services delivery

ACTION 1.3.3.3 : Ensure the establishment of Integrity Unit in all Local
Authorities in Peninsular Malaysia (detailing of NUP 2006)

Justification: To ensure integrity values are instilled within all local authorities in Peninsular Malaysia.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : JKT, Local Authorithies
SUPPORTING AGENCY : JPA, SPA, State Authorities
Monitoring Indicator Number of local authorities with their own Integrity Unit
(at City Level)
>80% Very Satisfactory
;erforma”"e t 50%-80% Satisfactory
ceasuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres | 4: Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

Laman Utama MengenaiJPBD  Perkhidmatan Penerbitan Direktori Hubungi Kami Petalaman Soalan Lazim _

Direktori > Unit Integriti

Jabatan Perancangan Bandar Dan Desa Semenanjung Malaysia (Carian ‘ @
Tingkat 3, Blok Melati, _—

Jalan Cenderasari, 58646, Kuala Lumpur

+ Tel : B3-2265 @757

+ Faks : 83-2265 @615

Unit Integriti
Bil Nama Jawatan Gred Emel Telefon
1 Zaiful Zahn bin Kamde Pegawai Perancang Bandar dan Desa Gred J48 zaifulzahri@townplan.gov.my 03-22650757
2 Nadiah binti Ismail Pegawai Perancang Bandar dan Desa Gred J41 nadiah.ismail@townplan gov.my 03-22650759
3 Anisza binti Zamudin Penolong Pegawai Perancang Bandar dan Desa Gred JA36 anisza@ownplan.gov.my 03-22650760
4 Abdul Muttalib bin Ismail Penolong Pegawai Perancang Bandar dan Desa Gred JA29 muttalib@townplan govmy 03-22650770
3 Mohamad Fahimi Amri bin Abdul Aziz Pembantu Tadbir (Perkeranian / Operast) Gred N17 fahimi amri@townplan. gov.my 03-22650761

Integrity Unit have been established in the Federal Department of Town and Country Planning Peninsular
Malaysia
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OBJECTIVE 1.3 : Application Of Accountability Values And Integrity In Urban
Planning, Development And City Management Towards A
Sustainable Development

STRATEGY 1.3.3 ' Strengthening Management Commitment on the quality of
services delivery

ACTION 1.3.3.4 : Establish an audit unit in all local authorities to be led by
a Federal KADER officer

Justification: Ensure audits will be transparent.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : JKT, Local Authorities
SUPPORTING AGENCY : JPA, SPA
Monitoring Indicator Number of local authorities with an internal audit unit led by Federal
(at City Level) KADER officer
>80% Very Satisfactory
:’Ae””ma”ce t 50%-80%  Satisfactory
ceasuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period :2021)

lllustration/ Best Practice/ Example
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Establish an audit unit led by a KADER officer
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OBJECTIVE 1.4 : Efficient And Systematic Asset Management

STRATEGY 1.4.1 : Adopt Life Cycle Asset Management towards efficient and
systematic management of urban assets

ACTION 1.4.11 : Implement Life Cycle Asset Management for all social
and infrastructure facilities (detailing of NUP 2006)

Justification: Applying Life Cycle Asset Management to reduce wastage of resources and increase the efficiency
and maintenance of physical assets.

MONITORING AGENCY - KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : Related technical agencies
Monitoring Indicator Number of local authorities that adopt Life Cycle Asset Management
(at City Level)
>80% Very Satisfactory
'Ii’/lerformance ¢ 50% -80%  Satisfactory
easuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Long Term : 2017 - 2025
Time Frame (Monitoring Period :2023)

lllustration/ Best Practice/ Example

assets ongoing
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OBJEKTIF 1.4 : Efficient And Systematic Asset Management

STRATEGI 1.4.1 : Adopt Life Cycle Asset Management towards efficient and
systematic management of urban assets

TINDAKAN 1.4.1.2 : Organise training and management skills in the field of

Life Cycle Asset Management Systems
(detailing of NUP 2006)

Justification: Life Cycle Asset Management System is a new management system and should be provided with
training to officers in all local authorities.
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MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : I-KPKT, Related technical agencies
Monitoring Indicator Local authorities with more than 50% trained staff in Life Cycle Asset
(at City Level) Management
>80% Very Satisfactory
'Ii;lerformance ( 50%-80%  Satisfactory
easuremen <50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Long Term 2017 - 2025
Time Frame (Monitoring Period :2023)

lllustration/ Best Practice/ Example

SECOND EDITION

= Optimizing Equipment

A % Life-Cycle Decisions

Edited by
ohn D. Camphell
ndrew K. S. Jardine

Training and skills development related to Life Cycle Asset
Management needs to be intensified in order to produce
more trained personnel in this field

1’,‘- 4 ¥ 3
L 3 : __w:_‘f—__*..
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OBJECTIVE 1.5 : Community Involvement In The Development Of Projects And
Programs

STRATEGY 1.5.1 : Effective and comprehensive community involvement in all
phases of urban planning and development

ACTION 1.5.1.1 : Organise brainstorming sessions with the community in
establishing planning vision by the local authorities

Justification: Community involvement in urban and development planning will indicate the transparency of local
authorities. It will also create a sense of belonging by the community for the city.

MONITORING AGENCY : JKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : Related technical agencies
Monitoring Indicator Number of local authorities that involve the community in every public
(at City Level) interest project
>80% Very Satisfactory
Performance 50% - 80%  Satisfactory
Measurement <50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

.

Community involvement in urban and development planning can ensure projects are
carried out effectively and comprehensively
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OBJECTIVE 1.5

STRATEGY 1.5.1

ACTION 1.5.1.2

Community Involvement In The Development Of Projects And
Programs

Effective and comprehensive community involvement in all
phases of urban planning and development

Organise dialogue sessions among all community groups
periodically to inform on urban development planning

Justification: This public engagement has to be undertaken to show commitment towards the Rio+20 (Paragraph
6) action and the Sustainable Development Goals (SDGs) and to ensure the patrticipation of communities so as
to incorporate all views in development programmes.

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY
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JKT
Local Authorities

JKP, NGO, JPBD SM

Monitoring Indicator

Number of local authorities that hold periodic town hall sessions amongst

(at City Level) all community groups annually
>80% Very Satisfactory
Perf
MzaZLT:rrr]]Z?\t 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres | 4 :Main Centre 5 : Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

Town hall session is important to ensure community participation in development
programmes
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OBJECTIVE 1.5 : Community Involvement In The Development Of Projects And
Programs
STRATEGY 1.5.2 : Encouraging private agency and non-governmental organisations

(NGOs) in CSR (Corporate Social Responsibility) projects

ACTION 1.5.2.1 ; Private agencies and NGOs’ involvement in the community
projects implementation such as ‘gotong-royong’, recycling
campaign and others (detailing of NUP 2006)

Justification: Cooperation between residents with participation by the private sector and NGOs can help build a
conducive social environment and strengthen community ties.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : JKPP
Monitoring Indicator Number of local authorities that undertake CSR activities every year
(at City Level)
>80% Very Satisfactory
I\P/IZZELT:;Z% 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example
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OBJECTIVE 1.6 : Strengthening Communication And Integrated Collaboration
Amongst All Agencies Of The Federal Government, State
Government, Local Authorities And Statutory Bodies

STRATEGY 1.6.1 : The use and implementation of NUP2 in all planning and
development of neighbouring urban centres

ACTION 1.6.1.1 : Identify adjacent urban centres under different local
authorities (detailing of NUP 2006)
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Justification: To ensure the integrated provision of social amenities, infrastructure and utilities.

MONITORING AGENCY : KPKT

IMPLEMENTING AGENCY @ JPBDSM

SUPPORTING AGENCY : JPBD Negeri
Monitoring Indicator Identifying adjacent urban centres
(at City Level)
Performance Yes Satisfactory
Measurement No Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period :2021)

lllustration/ Best Practice/ Example

National schools and police headquarters are amongst public services that can be shared between adjacent
urban centres under different local authorities
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OBJECTIVE 1.6 : Strengthening Communication And Integrated Collaboration
Amongst All Agencies Of The Federal Government, State
Government, Local Authorities And Statutory Bodies

STRATEGY 1.6.1 1 The use and implementation of NUP2 in all planning and
development of neighbouring urban centres

ACTION 1.6.1.2 : Prepare a strategic policy plan together such as an
infrastructure plan and investment plan, especially for
adjacent urban centres that are under different local
authorities (detailing of NUP 2006)

Justification: To ensure public facilities, infrastructure and ultilities are sufficient and do not conflict with adjacent
centres. Example, providing Infrastructure Plan.

MONITORING AGENCY : State Authorities
IMPLEMENTING AGENCY : JPBD Negeri
SUPPORTING AGENCY : Local Authorities, UPEN
Monitoring Indicator Prepare a Strategic Plan for adjoining urban centres
(at City Level)
Performance >80% Very Satisfactory
50%-80%  Satisfactory
Measurement X
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Long Term : 2017 - 2025
Time Frame (Monitoring Period : 2023)

lllustration/ Best Practice/ Example

$-

SEPANG %
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2016 - 2030
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A strategic plan shall be prepared for adjacent urban centres under different
local authorities
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OBJECTIVE 1.7

STRATEGY 1.7.1

ACTION1.7.11

Implementating Program LA21 And Sustainability Initiatives
More Effectively

Empowerment for local authorities on LA21 programmes and
sustainable initiatives

Establish a special unit led by a Sustainable Development
Officer to manage the LA21 programmes

Justification: Every local authority sholud establish a special unit to empower the LA21 Programmes.

MONITORING AGENCY

IMPLEMENTING AGENCY

SUPPORTING AGENCY

KPKT

Local Authorities

JPA, SPA Negeri, SUK

Monitoring Indicator

Local authorities which has a special unit led by Sustainable

(at City Level) Development Officer to manage LA21 programmes
Performance >89% . Very Satisfactory

<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period : 2021)

lllustration/ Best Practice/ Example
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The establishment of a special unit for LA21 programmes in Kuala Lumpur City Hall
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OBJECTIVE 1.7

STRATEGY 1.7.1

ACTION 1.7.1.2

Implementating Program LA21 And Sustainability Initiatives
More Effectively

Empowerment for local authorities on LA21 programmes and
sustainable initiatives

Make Resident Associations as a driving force for the LA21
programmes

Justification: Residents are the focul point of sustainable development based on “The Future We Want” in the

Rio+20 Agreement.
MONITORING AGENCY
IMPLEMENTING AGENCY

SUPPORTING AGENCY

JPBD SM

Local Authorities

NGO, Resident Associations

Monitoring Indicator

Number of Resident Associations active in LA21 programmes in

(at City Level) each city
Performance >80% . Very Satisfactory
Measurement - 80% Satlsfgctory
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term : 2017
Time Frame (Monitoring Period : 2018)

lllustration/ Best Practice/ Example
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Residents’ Associations active participation is vital as prime movers in LA21 programmes
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OBJECTIVE 1.7 : Implementating Program LA21 And Sustainability Initiatives
More Effectively

STRATEGY 1.71 : Empowerment for local authorities on LA21 programmes and
sustainable initiatives

ACTION1.7.1.3 : Undertake wider publicity and promote the LA21
programmes

Justification: The whole community should be informed regarding LA21 programmes so that they can help
implement them. The use of new technologies such as “Whatsapp, Facebook, Instagram, Twitter” and
others, is encouraged.
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MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : NGO, Resident Associations
Monitoring Indicator Number of local authorities that undertake publicity on LA21
(at City Level) programmes at least 5 times annually
>80% Very Satisfactory
Perf
Mzazgp:rgzleﬂ 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre  3: State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Short Term 12017
Time Frame (Monitoring Period :2018)

lllustration/ Best Practice/ Example

Selamat Datang ke Portal Rasmi
Local Agenda 21 Kuala Lumpur

Bersih dan Indah Sejahtera Selamat
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Kuala Lumpur City Hall website is amongst the many local authorities that publicize and promote LA21 programmes
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OBJECTIVE 1.8 : Empowerment Of Local Authorities In Physical And Service
Delivery
STRATEGY 1.8.1 : Improve communication and interaction skills between Local

Authorities officers and the public

ACTION 1.8.1.1 : Provide training, development of up-skilling and capacity
building to all levels staff

Justification: Improve communication skills with the public who are dealing with local authorities.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY ; Local Authorities, SUK Negeri
SUPPORTING AGENCY : Professional Bodies
Monitoring Indicator Number of local authorities that undertake training for up-skilling and capacity
(at City Level) building skills more than 5 times per year
>80% Very Satisfactory
,\PAZZ?SLT:;‘; t 50%-80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 : Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period :2021)

lllustration/ Best Practice/ Example
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Training for up-skilling and capacity building is essential in enhancing interaction skills and effective
communication between Local Authority officer and the public
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OBJECTIVE 1.8 : Empowerment Of Local Authorities In Physical And Service %
Delivery Ll

=

£

STRATEGY 1.8.2 : All local authorities to have qualified town planners :
S

(-]

ACTION 1.8.2.1 : To create a post/ place a town planner in all local ;
authorities =

(=)

Justification: All local authorities should create a town planner officer’s post to ensure development planning E
can be done effectively. a.

MONITORING AGENCY : KPKT
IMPLEMENTING AGENCY : Local Authorities
SUPPORTING AGENCY : JPA, SPA Negeri, SUK
Monitoring Indicator Number of local authorities with the post of a town planner
(at City Level)
>80% Very Satisfactory
I\Pﬂerformance ¢ 50%-80%  Satisfactory
easuremen <50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre 3 : State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term 12017 - 2020
Time Frame (Monitoring Period : 2021)

lllustration/ Best Practice/ Example
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A Town Planner’s post should be created in all local authorities
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OBJECTIVE 1.8 : Empowerment Of Local Authorities In Physical And Service
Delivery
STRATEGY 1.8.3 : A sharing system of expertise and experiences amongst

local authorities in the state

ACTION 1.8.3.1 : Provide a comprehensive and effective system of job
rotation system (detailing of NUP 2006)

Justification: Job rotation of technical officers can be undertaken by “loaning” the officer to another authority to
increase his knowledge and experience. This encourages the transfer of knowledge amongst officers. As an
example, an officer of the district council could be placed at the Municipal Council.

MONITORING AGENCY : SUK Negeri
IMPLEMENTING AGENCY : JKT, Local Authorities
SUPPORTING AGENCY : State Authorities, SPA Negeri
Monitoring Indicator Number of local authorities that practice job rotation system amongst
(at City Level) themselves
>80% Very Satisfactory
,\PAZZZLT;:]Z?] t 50% -80%  Satisfactory
<50% Unsatisfactory
Application by 1: Global City 2 :Regional Centre  3: State Capital
Hierarchy of Centres 4 : Main Centre 5: Local Centre
Implementation Medium Term : 2017 - 2020
Time Frame (Monitoring Period :12021)

lllustration/ Best Practice/ Example

An effective job rotation should be implemented such as a district council officer loaned to a municipal council




